
Questionnaire about Nagoya 
City Waterworks and Sewerage 

Business and Services
 [Survey form]

November 2022

【Notice】

※This English version survey form is prepared just for your reference to 
consider our questionnaire.
Please fill in your answer on Japanese version survey form which was 
delivered by postal service.
Your kind understanding would be appreciated.
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F1  How old are you?  (Please encircle the appropriate answer.) 

F2 Please let us know your gender.  (Please encircle the appropriate answer.) 

F3 Please let us know number of household members.
(Please encircle the appropriate answer.) 

F4 Currently do you have children in the elementary level or below? 
(Please encircle the appropriate answer.）

F5 If your answer is "1.YES" in Question F4, please let us know the age(s) of 
your child(ren). (Please encircle all the appropriate answers.) 

≪This is question for everyone.≫
F6 Which ward do you live in?(Please encircle the appropriate answer.) 

Firstly, please let us know your background to analyze this 
questionnaire statistically.

1．18～29 years old    2．30～39 years old    3．40～49 years old 

4．50～59 years old    5．60～69 years old    6．More than 70 years old 

1．Male  2．Female  3．Others  4．I do not want to answer 

1． Single    2． 2 Persons       3． 3 Persons 

4． 4 Persons   5． More than 5 Persons 

1．Chikusa-Ward    2．Higashi-Ward     3．Kita-Ward     4．Nishi-Ward 

5．Nakamura-Ward  6．Naka-Ward   7．Showa-Ward    8．Mizuho-Ward 

9．Atsuta-Ward  10．Nakagawa-Ward  11．Minato-Ward   12．Minami-Ward 

13．Moriyama-Ward  14．Midori-Ward     15．Meito-Ward   16．Tenpaku-Ward 

1.  0-3 years old  

2.  4-6 years old 

3.  Elementary school student(s) (lower grades: 1st to 3rd grades)  

4.  Elementary school student(s) (upper grades: 4th to 6th grades) 

1．YES ⇒ Please proceed Question F5.

2．NO ⇒

（If you are single, couple, or household with children in junior high school  
or older, please select "2. NO".）

Please proceed Question F6.
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F7 How many years have you lived in Nagoya City in total?
(Please encircle the appropriate answer.)

F8  Which type of residence do you live in? 
(Please encircle the appropriate answer.)   

F9 This question is for those who answered “2. Apartment” in Question F8. 
Please let us know whether your apartment is installed a water tank for 
water storage between “water mater” and “tap of water in your residence”, 
or not. (Please encircle the appropriate answer.)

1．Water tank is installed   2．Water tank is not installed    3．Not clear 

1. Water tank is 
installed

2. Water tank is not 
installed

1．Less than 5 years 2．5～9 years 3．10～19 years

4．20～29 years        5．30～39 years   6．More than 40 years

1．Detached house ⇒

2．Apartment      ⇒    Please proceed Question F9.
Please proceed Question Q1.
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≪This is question for everyone.≫
Q1 Do you think that tap water in Nagoya tastes good or not? 

(Please encircle the appropriate answer.) 

Q2 How do you drink water at home on daily life？
 Regarding following (A) to (E), please answer "1" or "2” from each 
question and encircle it.

【Answer】
【Questions】

YES NO

(A) I drink tap water as it is without using a water purifier 1 2 

(B) I drink tap water as it is using a water purifier 1 2 

(C) 
I drink tap water after boiling it, making it into tea, etc. 

without using a water purifier 
1 2 

(D) 
I drink tap water after using a water purifier and 
boiling it, making it into tea, etc. 

1 2 

(E) 
I drink water that is not tap water (I drink store-bought 
mineral water, have a water dispenser, etc.) 

1 2 

Ⅰ. Your opinion and actual usage of waterworks  

1．Very good  2．Good  

3．Neutral   4．Not so good  

5．Bad 
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Q3  We would like to ask you about how you save water. Please select all that 
apply about your water-saving practice.
(Please encircle all the appropriate answers.) 

Q4 How do you feel about consuming tap water in Nagoya on your daily life? 
(Please encircle the appropriate answer.) 

Nagoya City Waterworks and Sewerage Bureau conducts regular water 
quality inspections to confirm the safety and quality of tap water so that 
customers can use it with peace of mind. 

1. I am not conscious about saving water 

2. I make sure to turn off the faucet 

3. I use water-saving equipment and products 

4. I reuse leftover bathwater 

5. I use well water or rainwater 

6. I limit the amount of water I use to bathe (e.g., I use less hot water in the 

bathtub, or I bathe less often) 

7. I limit the amount of water I use to wash laundry (e.g. I wash the laundry 

less often, or I use less water each time) 

8. I limit the amount of water I use to wash dishes (e.g. I fill a sink or tube 

with water when I wash, or I scrub off stains that are hard to remove 

ahead of time) 

9. I limit the amount of water I use in the toilet (e.g., I store less water in the 

toilet tank, or I make sure to use the right lever to control how much water 

I use when I flush) 

10. I save water in other ways 

Waterworks and Sewerage Bureau Official Website  Tap water safety→ 

1．Safe   2．Moderately safe 

3．Neutral  4．Moderately unsafe  

5.  Unsafe 
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Q5 Do you feel unsatisfied or worried about issues of tap water? 
For (A) to (G), please encircle the appropriate answer accordingly.

【Answer】
【Statements】

YES
Some
times

No

(A)  Taste of tap water 1 2 3 

(B)  Chlorine odor of tap water 1 2 3 
(C)  Odor (excluding chlorine odor) of tap water 1 2 3 
(D)  Temperature of tap water 1 2 3 
(E)  Tap water itself contains "chlorine"  1 2 3 
(F)  Condition of water pipes under the road 1 2 3 
(G)  Condition of water pipes and tanks in the 

private property 
1 2 3 

Q6 In preparation for disasters such as earthquakes, we ask that you stockpile at 

 least 9 liters of drinking water per person (3 liters per day x 3 days). Did you 

know this?  (Please encircle the appropriate answer.) 

Q7 How much drinking water have you emergency drinking water? Answer in 
days' worth, assuming there are 3 liters per day per person.
 (Please encircle the appropriate answer.)

1．YES           2．NO 

Ⅱ. Disaster Preparedness and Response for an earthquake, a 
flood, etc.

1． None ⇒

2． Less than 3 liters  

3． 3 to less than 9 liters ⇒ Please proceed Question Q8.

4． 9 to less than 21 liters 

5． 21 liters or more 

Please proceed Question Q9.

Waterworks and Sewerage Bureau Official Website→ 

Click here for frequently asked questions about stockpiling water and an explanation 

of emergency drinking water→ 



６

Q8 This question is for those who answered “2～5 ” in Question Q7. 
What type of drinking water do you stock up? 
(Please encircle all the appropriate answers.)

≪This is question for everyone.≫
Q9   All public elementary and junior high schools are designated evacuation 

shelters, and they have an "Underground Type Hydrant (water supply 
valve)".

  Residents around the school districts can also secure drinking water from 
them during a disaster.
Do you know the "Underground Type Hydrant (water supply valve)"?
 (Please encircle the appropriate answer.)  

Q10  Manholes located under the roads surrounding the designated 
evacuation shelters are used for the installation of “Sewer-connected 
Portable Toilet”. ” Sewer-connected Portable Toilets” are stored in the 
designated evacuation shelters. Are you aware of this information?
(Please encircle the appropriate answer.) 

1．Tap water in plastic container

2．Emergency drinking water “Mei-sui” which can be bought from 

Waterworks and Sewerage Bureau

3．Bottled water (excluding “Mei-Sui”)

1．YES

2．NO

← ” Sewer-connected Portable 
Toilet”

Local residents can install and 
use on the manholes.

1．YES

2．NO

←Underground Type Hydrant
 (Water Supply Valves)

When you open the manhole, 
you can find the faucet inside.
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Q11  You can find the location of the facility such as the "Underground Type 
Hydrant (water supply valve) (Q9)" and the Manholes for “Sewer-
connected Portable Toilet (Q10)" on the official website of the Waterworks 
and Sewerage Bureau. Do you know that?
 (Please encircle the appropriate answer.) 

 In case of an emergency, we ask you to check on a daily basis that you have a 
stockpile of drinking water and check facilities where you can get water near your 
home. 

 Q12  During heavy rains, you can find useful information about the operating 
status of pumps discharging rain water to rivers and the water level of 
rivers on the official website of the Waterworks and Sewerage Bureau. 
Have you ever seen it?  (Please encircle the appropriate answer.)  

Q13 Have you checked the hazard maps, which predict the damage that can be 
caused by disasters such as earthquakes, tsunamis, and floods, and 
contain information such as how much damage can be done? 
The hazard maps were revised in June 2022. If you have checked the 
current hazard maps or the previous ones, please answer, "I know and I 
have seen one." 

(Reference) 
 The digital version of the Nagoya Hazard Map Disaster Prevention 

Guidebook was published in June 2022 and contains information on disaster 
prevention and daily preparation, and other topics. It includes hazard maps 
for the largest flood, earthquake, and tsunami that can be predicted, even if 
they are unlikely.  (Please encircle the appropriate answer.) 

1．I know and I have seen one. 
2．I know about this map, but I haven't seen one. 
3．I haven't heard of such a map. 

Nagoya City Official Website  Inland Flood Hazard Map→ 

Waterworks and Sewerage Bureau Official Website Click here to search for facilities that can be useful in 

case of a disaster→

1．YES  2．NO 

Waterworks and Sewerage Bureau Official Website Click here for information on rainwater→ 

1．YES  2．NO 
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Q14 “Restraining of rainwater outflow” is one of the countermeasures against 
floods. It restrains rainwater into a sewer or a river by storing and 
infiltrating rainwater under the ground of your property.
Do you know “Restraining of rainwater outflow”?

       (Please encircle the appropriate answer.)

Q15 We promotes the control of rainwater runoff and has a subsidy system in 
place for installing rainwater tanks and dry wells (a system in which we 
provides subsidies for part of the costs required for installation). Do you 
know this? Also, are you interested in using it? (Please encircle the 
appropriate answer.)

1. I know, and I want to use it (or I have used it).

2. I know, but I don't want to use it.

3. I don't know, but I want to use it.

4. I don't know, and I don't want to use it.

Waterworks and Sewerage Bureau Official Website Click here for the subsidy system for installing 

rainwater runoff control facilities→

1．YES 2．NO

Rainwater tank

Rainwater infiltration 
catch basin

Buried pipe with holes

Unpaved ground surface

Permeable road 
pavement

Rainwater tank
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Q16 Fallen leaves or trash block the rainwater drainage pits where rainwater 
flows through going to the sewer. If it is not being maintained, it would 
cause flooding. 
Have you ever done cleaning the drainage pits? 

 (Please encircle the appropriate answer.)

Q17 This question is for those who answered “1.YES” in Question Q16. 
(Please encircle all the appropriate answers.)

Q18 This question is for those who answered “1.YES” in Question Q16. Do you 
face any problems to clean it?  
(Please encircle all the appropriate answers.)

1．I clean it regularly as part of the local community activities.

2．I clean it regularly as my private activities.

3．I sometimes clean it before coming of the typhoon and so on. 

1．YES ⇒ Please proceed Question Q17.

2．NO ⇒ Please proceed Question Q19.

1．No problem    2．Disposal of fallen leaves and garbage

3．There is something on it    4．Lack of manpower

5．Others
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Nagoya City Official Website  Click here for the simple flooding control method→

≪This is question for everyone.≫
Q19 The "simple flooding control method" is a way to minimize damage by 

floods at an early stage when the water is still shallow. You can apply this 
method at home in case of an emergency by putting dirt or water in objects 
such as planters and wrapping them in a plastic sheet to use them in place 
of a water gate barrier.  Do you know this?
(Please encircle all the appropriate answers.)

Q20 How often do you see the information provided by the Water and 
Sewerage Bureau? (Please encircle the appropriate answer.) 

1. YES 

2. NO

Ⅲ. Public Relations Activities

1．Often 2．Sometimes

3．Rarely                     4．Never

Please proceed Question Q21 Please proceed Question Q22
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Q21 This question is those who answered “1～3” in Question Q20. 
What kind of public relations media have you seen the information of the 
Waterworks and Sewerage Bureau?
 (Please encircle all the appropriate answers.)

1. Official website of the Waterworks and Sewerage Bureau

2. Special number of “Kouhou (PR) Nagoya” (Nov.2022)

3. SNS（Official Twitter, YouTube etc.）
4. Back-Side of water usage notice (Metering slip)

5. Quarterly magazine “Mizu To Shiki”

6. E-zine “Meisui Letter “ 
(Sending on 3rd Wednesday of every month)

7. Pamphlet, Advertisement
(“Waterworks and Sewerage of Nagoya” etc.)

8. Events (Q22)

9. PR facilities (Q23)

10. “Kouhou (PR) Nagoya” (published monthly)

11. Newspaper articles (including newspaper ads)

12. City government public relations TV programs*

13. General TV and radio programs, etc.

14. Others

※ * <City government public relations TV programs>
○ Omotenashitai Nagoya: A program that features information on visits including 

facilities, and events in the city
(Nagoya Broadcasting Network, Mondays 6:57-7:00 p.m., rerun Fridays 12:52-12:57 a.m., etc.)

○ Hayashi Osamu no Nagoya Karuta: A program that features the city's important 
policies and projects
(Chukyo TV, Sundays 5:25-5:30 p.m., rerun, Mondays from 2:15-2:20 a.m., etc.)

差替え

（Jul.2022）
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≪This is question for everyone.≫
Q22 Do you know the following events which the “Waterworks and Sewerage 

Bureau” hold or join?   (Please encircle all of events which you know.)  

1. Waterworks week event "Nagoya Mizu Festa" (Open to public of the  

Nabeyaueno water purification plant in Chikusa-ward) 

2. Waterworks week event "Dokodemo Mizu Festa” (online event) 

3. Open Day of the Rainwater Pump Station (Shirotori Pump Station in 

 FY2022) 

4. Open Day of the Water Treatment Center (Tsuyuhashi Water Treatment 

    Center in FY2022) 

5. Gesuido-Kagakukan Matsuri (Sewerage Science Museum Festival) 

6. Operational water purification plants and water treatment plants tours 

7. Tour of the construction site of waterworks or sewerage facilities 

8. Distributes cans of "Meisui," Promoting taste good tap water in World 
    Cosplay Summit   

9. Distributes cans of "Meisui," Promoting taste good tap water at "Nagoya 
    Grand Sumo Tournament" 

10. School visits to lecture 4th grade public elementary school students on 
waterworks and sewerage systems 

11. Events to conserve water sources 

("Kisogawa-san Arigatou," "Summer Trip in Kiso Village," "Kiso Three- 

river Basin Photo Contest," "Water Source Experience Team," "Amenbo 

Club Water Source Conservation Activities") 

12. Sale of used manhole covers 

13. I don’t know all events above. 

PR cans of “Meisui”
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Q23 Do you know the following PR facilities set up by the Waterworks and 
Sewerage Bureau?  (Please encircle all the appropriate answers.) 

Q24  The official website of the Water Works and Sewerage Bureau features 
videos of water purification plants and water treatment centers for 
visitors, as well as VR videos for the facility tours. In particular, VR can 
be viewed in a realistic way, even if you do not actually visit the facility, 
and you can easily see our facilities from anywhere. Do you know about 
these contents? Have you ever seen them? 
(Please encircle the appropriate answer.) 

1. I know and have seen 

2. I know, but have not seen 

3. I don't know 

1. METAWATER Sewerage Science Museum Nagoya（Nagoya City 

 Sewerage Science Museum）（Kita-ward） 

2. Historical Museum of Waterworks and Sewerage（Chikusa-ward）

3. Heiwa Park Aqua Tower（Chikusa-ward）

4. Water coolers installed for 'my bottle' for personal use (Installation 

 locations: "Meijo Kinko-sui" at Nagoya Castle Kinshachi Yokocho Yoshinao 

zone, "Zubo no Kinko-sui" at Higashiyama Zoo and Botanical Gardens, 

"Shiokaze Kinko-sui" at Port of Nagoya Public Aquarium,  and "Oasis 

Kinko-sui"at Sakae Oasis 21)

5. I don’t know all events above. 

Waterworks and Sewerage Bureau Official Website Click here 

for the VR Facilities tour of the water facilities→ 

Click herefor the promotion videos of Nabeyaueno Water Purification 

Plant and Tsuyuhashi Water Treatment Center → 

METAWATER Sewerage Science Museum Nagoya

Historical Museum of Waterworks and Sewerage

Heiwa Park Aqua Tower

Water coolers installed for 'my bottle'
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Q25 What kind of public relations measures should be taken to get informed by 

the Bureau?  (Please encircle all the appropriate answers.) 

Q26 In the combined sewerage system, sewage and rainwater drain through 
same sewer pipe. Therefore, if it rains heavily, rainwater mix untreated 
sewage and discharge directly into the river. Do you know this problem? 
(Please encircle the appropriate answer.) 

Q27 Do you know the following information regarding water and sewage 
charges? Please select all that apply.  

(Please encircle all the appropriate answers.) 

Ⅳ. Waterworks and Sewerage business and service 

1. We invoice customers for not only water charge but also sewerage charge 
at the same time. 

2. Water and sewerage charges are invoiced every two months. 

3. A fee system has been adopted that increases the unit price according to 
increased amount of water used 

4. The cost for the waterworks and sewerage business, such as renewal of 
out-of-date facilities, is covered by the water charges paid by customers. 

（Note: The costs of disposing of rainwater are covered by your taxes.）

5. Water supply pipes, taps, drainage pipes, etc. in a customer’s grounds 
belong to the customer(installer) and must be managed by the customer. 

6. I don’t know all choices above. 

1. Official website of the Waterworks and Sewerage Bureau 

2. SNS（Official Twitter, YouTube etc）

3. Back-Side of water usage notice (Metering slip) 

4. E-mail magazine  5. Pamphlet, 

6. Advertisement  7. Events 

8. “Kouhou (PR) Nagoya”  9. Newspaper ads 

10 .TV broadcast                  11. Radio broadcast 

12. Poster                        13. Town magazine 

14. Others（                   ）

1．YES  2．NO 
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Q28 Water bills and sewerage usage fees are read once every two months and 
billed for two months in a lump sum. What do you think about water and 
sewerage charges? (Please encircle the appropriate answer.) 

Q29 How important do you think it is to follows  (A) to (K) of the Waterworks and 
Sewerage business or services? 
Please select the appropriate answer from each and encircle it.

【Answer】

【Business or Services】

Very im
portant

Q
uite im

portant

N
ot very im

portant

N
ot at all im

portant 

(A) Scheduled renewal of old facilities 1 2 3 4 

(B) Improvement of earthquake resistance of facilities 1 2 3 4 

(C) Reduction of flooding damage due to heavy rain 1 2 3 4 

(D) 

Improving disaster prevention and mitigation capabilities in

cooperation with local communities; strengthening the 

emergency response system in cooperation with other cities

1 2 3 4 

(E) Supplying safe tap water 1 2 3 4 

(F) Supplying tap water with mild and good taste 1 2 3 4 

(G) 
Local governments in the Kiso three-river basin are working 
together to protect the water environment at the source of 
the water 

1 2 3 4 

(H) Proper treatment of dirty water to protect quality of river and 
sea water 

1 2 3 4 

(I) Working toward the realization of a decarbonized society, 
such as reducing greenhouse gas emissions 

1 2 3 4 

(J) Polite public hearing, easy-to-understand public relations 
and establish relationship & trust with customers 

1 2 3 4 

(K) Reinforcement of business infrastructure 
for long-term securing of sound management 

1 2 3 4 

1. High 2. Slightly higher 

3. Generally appropriate   4. Slightly cheaper 

5. Cheap 6. Never bothered
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 Q30 Waterworks and sewerage service is undertaken based on fees paid by 
customers, but it is expected that business conditions will become 
increasingly difficult due to population decline and other factors in the 
future. On the other hand, in order to maintain stable service, obsolete 
facilities need to be renewed. Which of the following best describes your 
view of this? (Please encircle the appropriate answer.) 

Q31 Overall, how satisfied are you with the water supply and sewerage 
service? And tell us the reason. 
(Please encircle the appropriate answer.)  

1．Satisfied       2．Moderately satisfied 

3．Neither satisfied nor dissatisfied    4．Moderately dissatisfied 

5．Dissatisfied 

【Reason(s)】

1. It is necessary to proceed with the renewal in a planned manner so as 

not to cause water leaks, water outages, or suspension of sewage 

treatment, and efforts should be made to secure the necessary revenue 

2. It is necessary to proceed with the renewal systematically to prevent 

leakage, water interruption, or suspension of sewage treatment, but it 

should be done within the current revenue 

3. It is only necessary to respond when water leaks, water outages, or 

suspension of sewage treatment occurs, and there is no need to 

proceed with planned renewals 

4. I don't know 
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That's everything we would like to know.  

Thank you so much for your cooperation. 

Kindly put it in the enclosed reply envelope and post it 

to mailbox before Friday, December 16 

 (Stamps are not required). 

Also, if you have any other opinions and requests about business or services of 
Nagoya-city Waterworks and Sewerage Bureau, please write down in below form. 

 ※Your kind opinions and requests will be treated as reference for our future 
business and services. However please be informed that we will not reply 
individually. Your kind understanding would be appreciated. 


